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A Care Model Built Around
Better Outcomes
At Astrana Health, our care
model is designed to deliver a
more connected, patient-
centered experience—from
primary care to specialty
services and beyond. By
emphasizing preventive care,
integrated specialty
coordination, and culturally
aligned care teams, we help
ensure members receive the
right care at the right time. 
Convenient access to clinics, 

supercenters, and 24/7 virtual
care further supports a
seamless healthcare journey.
For you, our broker parnters,
this means greater
confidence in a system that
prioritizes quality,
accessibility, and satisfaction
for your clients. It’s one more
way Astrana continues to
elevate the standard of care
across our network.

Click on any section to be
taken directly to its page!

Our Care Model
From primary to multi-specialty care, we help you access it all

Click the image to learn more

https://www.astranahealth.com/care-model/


BROKER NEWS
SPECIAL EDITION

Interested in partnering with Astrana this AEP?

New Health Plan Partner:
Champion Health Arrives August 1

A  S P E C I A L  A N N O U N C E M E N T

Contact our Broker Relations Manager to reserve clinic time, join upcoming
community events, or discuss opportunities in your market.

Salvador Ventura

626-720-6727

Salvador.Ventura@astranahealth.com

Scan to save
his contact!

We’re excited to welcome Champion Health
Plan as a new partner, effective 8/1 for Alpha
Care and Prospect in the Inland Empire and
Prospect in Orange County. We’re especially
proud to partner with a health plan that shares
our commitment to making high-quality
healthcare simpler, more affordable, and more
effective for the communities we serve.
Champion Health Plan is a Medicare Advantage
Prescription Drug (HMO) plan dedicated to
improving the lives of Medicare beneficiaries
through personalized, coordinated care and
meaningful benefits. Built by experienced
healthcare professionals, Champion focuses on
supporting members at every stage—from
maintaining wellness to managing chronic
conditions. We’ll be hosting upcoming broker
events with Champion Health so you can learn
more about their offerings and how to best
support your clients—stay tuned for details!Click here to learn more about Champion Health Plan

https://championhmo.com/
https://championhmo.com/
https://championhmo.com/
https://championhmo.com/
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If you would like to create an event together, or invite us to attend/sponsor one of your

events, please contact our Broker Relations Manager at Salvador.Ventura@astranahealth.com

Hospital Tour - Riverside County

Parkview Community Hospital Medical Center

Come learn about what our partner hospital,

Parkview, has to offer and how we can

support your business! Click here to RSVP

10:00 AM

12:00 PM

9:00 AM

1:00 PM

Golden Future Senior Expo

San Diego Edition

Handlery Hotel

We will be tabling at this event. Come and visit

our booth!

AUG
8

AUG
13

AUG
26

10:00 AM

Astrana Health Broker Orientation

Virtual - via Microsoft Teams

Get an overview of our networks in OC, IE,

and SD counties and connect with our

Broker Relations Manager to help support

your business! Click here to RSVP.

= Community events = Broker events

We are open to event collaboration!

3:00 PM

5:00 PM

Hospital Tour & Orientation - Orange County

Foothill Regional Medical Center

We look forward to sharing valuable insights

into our facilities, care model, and how we

support your business. Click here to RSVP.

AUG
28

Broker Dinner - Orange County

Foothill Regional Medical Center

Come learn about our FastER care model

and Orange County market improvements

that benefit you and your clients! Click here

to RSVP

6:00 PM

8:00PM

AUG
20

mailto:Salvador.Ventura@astranahealth.com
https://forms.office.com/Pages/ResponsePage.aspx?id=OJzF-QxAdEqbLdDCZRj4AxsQnTM-rKBOj5DafzPLLnxUQVpDTlA4QkI4SkJPUklEUkRFMUtTVUsxWi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=OJzF-QxAdEqbLdDCZRj4AxsQnTM-rKBOj5DafzPLLnxUQVpDTlA4QkI4SkJPUklEUkRFMUtTVUsxWi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=OJzF-QxAdEqbLdDCZRj4AxsQnTM-rKBOj5DafzPLLnxUQVpDTlA4QkI4SkJPUklEUkRFMUtTVUsxWi4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=OJzF-QxAdEqbLdDCZRj4AxsQnTM-rKBOj5DafzPLLnxUMTNRVUhKUk1BUlBWN042QlVSV0ZINkZZQS4u


MEMBER ENGAGEMENT
SPOTLIGHT

The latest developments in how we’re supporting your clients

Meet Fernando Lomeli

What do you enjoy most about

managing Member Engagement?

“The thing I enjoy the most in

managing member engagement is

providing clarity to our members.

For example, members often

struggle with understanding the

difference between their medical

group and their insurance. It gives

me pleasure when our members

express their gratitude after helping

them understand this and any other

questions they may have.”

Which Astrana value do you feel is

most important in your job?

“Put Patients First is definitely the

most important Astrana value in my

job!”

Tuesday, August 4th at 12pm
(Virtual via Microsoft Teams)
For our Riverside county members

Thursday, August 6th at 12pm
(Virtual via Microsoft Teams)
For our Orange county members

For more info on NMO dates, visit www.alphacaremed.com/community-events/

Member Engagement Manager

Encourage new clients to attend our NMO

sessions to better understand their medical

group, benefits, and how to access care. It’s a

simple way to help them feel confident,

informed, and supported from the start.

Tell  your cl ients about our
N e w  M e m b e r  O r i e n t a t i o n s !N e w  M e m b e r  O r i e n t a t i o n s !N e w  M e m b e r  O r i e n t a t i o n s !N e w  M e m b e r  O r i e n t a t i o n s !

https://alphacaremed.com/community-events/


PROVIDER HIGHLIGHT
RIVERSIDE COUNTY

Stanley Schwartz, M.D.

Click here or scan the QR code for enrollment IDs!

Dr. Schwartz attended medical
school at Autonomous University of
Ciudad Juarez (Mexico) and Ross
University, School of Medicine
(Dominica). He is board-certified
with the American Board of Internal
Medicine.
Dr. Schwartz strives to provide the
utmost care for his patients and their
families by making healthcare
treatment accessible, convenient,
and understandable. He wants to be
his patients’ medical home base: the
place that helps his patients
continue their progress towards
wellness, helps them find relief when
they’re ill, and can coordinate and
find appropriate subspecialists when
they need it. His team is committed
to both professional and personal
excellence through mutual respect
and understanding, proper patient
education, and the promotion of
wellness.

Moreno Valley
12980 Frederick St, Suite I, Moreno Valley, CA 92553
Monday - Friday, 8am - 5pm
(951) 243-3868

Office Information

Banning
264 N Highland Springs Ave, Suite 1A, Banning, CA 92220
Monday - Friday, 8am - 5pm
(951) 769-7191

Riverside
7724 California Ave, Riverside, CA 92504
Monday - Friday, 8am - 5pm
(951) 977-8580

https://drive.google.com/uc?id=1IokIpFQg6If607rk0bxKkqemEI7lepnt


PROVIDER HIGHLIGHT
SAN BERNARDINO COUNTY

Romeo Samouh, M.D.

Click here or scan the QR code for enrollment IDs!

Upland
811 E 11  St, Suite 102th

Upland, CA 91786
Monday - Friday
8:30am - 5:00pm
(909) 360-8737

Office Information

Dr. Samouh prides himself in

providing comprehensive care for

his patients of all ages. He is trilingual

in English, Spanish and Arabic which

enables him to communicate

efficiently with his patients from

many backgrounds, to better

understand their concerns, and to

improve their care. In his free time,

he enjoys exercising, listening to

music, and staying up to date on

preventive medicine.

Dr. Samouh believes that seeing a

provider is not just about numbers

and lab results, but involves an

earnest physician and patient

relationship that includes trust and

connection. He and his team’s

mission is to help their patients

accomplish their goals in a

compassionate and efficient way.

https://drive.google.com/uc?id=1GG-8Zx9myVaIwybJNzjlBIZCW6QvK_S3


PROVIDER HIGHLIGHT
ORANGE COUNTY

John Lauridsen, M.D.

Click here or scan the QR code for enrollment IDs!

Dr. Lauridsen is a board-certified

internal medicine specialist with

extensive experience in allergy &

immunology, outpatient primary

care, urgent care, occupational

medicine, and hospital medicine.

He earned his medical degree

from Universidad Autonoma de

Guadalajara, Mexico and

completed his residency at Long

Beach VA Hospital. He has been in

practice for more than 52 years

and has expertise in treating

diabetes, hypertension, and

obesity. 

Anaheim
500 S Anaheim Hills Rd, Suite 230
Anaheim, CA 92807
Monday - Friday
8:00am - 5:00pm
(714) 974-2820

Office Information

https://drive.google.com/uc?id=1Sg8OgjTDObUkrQBNZAYtCXHvi-_mZI9f


PROVIDER HIGHLIGHT
SAN DIEGO COUNTY

Margaret Deel , M.D.

Click here or scan the QR code for enrollment IDs!

Dr. Deel is a primary care doctor

and medical director at Fallbrook

Medical Center. She attended

medical school at University of

Virgina, School of Medicine and

received residency training at

University of Virginia, School of

Medicine Health System. She is

also board-certified with the

American Board of Family

Medicine.

Dr. Deel places special emphasis

on dedicating the necessary time

to provide the highest quality in

preventive and clinical medicine.

With over 25 years of experience

in various healthcare settings her

preference lies with the smaller,

more intimate environment where

she can establish meaningful

connections with her patients and

provide comprehensive care.

Fallbrook
593 E Elder St, Suite B
Fallbrook, CA 92028
Monday - Friday
9:00am - 5:00pm
(760) 723-5900

Office Information

https://drive.usercontent.google.com/download?id=1mhaGf1YDoVh9pHLCPUnZWPkqs27Tzi-P
https://drive.usercontent.google.com/download?id=1SI6lYHa10jEA54kNUGf8LnKcZL17XKjB


To learn more visit www.pmcamd.com

Gateway to Care
Opening the Door to
Quality Care

STAFF HIGHLIGHT
Rosa Zamora | Medical Assistant
At Gateway Clinic, team members like Rosa
are at the heart of delivering compassionate,
patient-centered care. We asked Rosa to tell
us about herself, why she chose healthcare,
and what she enjoys most about working at
Gateway:

“I chose to work in healthcare because I enjoy
helping people and making a positive
difference in their lives. As a medical
assistant, I have the opportunity to support
patients during their healthcare journey, help
them feel comfortable and respected, provide
compassionate care, and contribute to quality
patient care every day.

To me, living healthy means taking care of both my physical and mental well-being—making
balanced choices, staying active, eating nutritious foods, getting enough rest, and managing
stress. I believe that leading a healthy lifestyle helps me be my best for my patients and
my team, and it allows me to encourage others to do the same.
What I love most about working at Gateway Clinic is the supportive team environment
and the providers’ dedication to excellent patient care. Everyone works together to create
a positive atmosphere where patients feel heard and cared for. Outside of work, I enjoy
cheering on my daughter at her basketball and flag football games—it’s one of my favorite
ways to spend my time.”

https://pmcamd.com/


Foothill in Focus

Contact our Broker Relations Manager for
more info or to attend a hospital tour!

Salvador Ventura
Salvador.Ventura@astranahealth.com
(626) 720-6727

Your Trusted Hospital Partner in OC

To learn more visit www.foothillregionalmedicalcenter.com/

Delivering Quality Care
Your Clients Can Count On

FastER Care Model

Available onsite to assist
patients and their loved ones,
and ensure they are receiving

quality care and service in a
comfortable environment.

Committed Patient
Experience Team

Smooth Transition
of Care

Our ED provides rapid
evaluation with door-to-

provider time typically under
20 minutes and on-site

diagnostics, imaging, and
treatment.

Our discharge transition team
works with patients throughout
their hospitalization to ensure a

successful, safe, and timely
care transition.

https://www.foothillregionalmedicalcenter.com/


3975 Jackson St. Suite 301A
Riverside, CA 92503

Monday - Saturday
8:30am - 5:00pm

(951) 335-8054

5 stars on Google Reviews

Patient Reviews

The AMG
Advantage

June 2026
“Dr. Sarah Chae is, without a doubt, the best
doctor I have ever had. She has been  my
primary care physician for more than 15 years,
and I have followed her to two different
practices because I simply couldn’t imagine
having anyone else manage my care.”

June 2026
“Dr. Chae is one of the best doctors I have had.
She is very thorough and truly listens. I would
highly recommend her to all my friends and
family. She makes you feel seen. In a world
where so many talk at you, and not to you, she
is awesome.”

June 2026
“Dr Chae is an awesome Dr. - very thorough
and she takes the time to answer all questions
and concerns. Dr. Chae's vast knowledge
combined with her experience provides
patients with the best of care! I highly
recommend her!”

May 2026
“I enjoyed my visit with Dr. Chae. Best doctor I
ever had. She listens, she understands and
very attentive doctor. She truly understands
me as my doctor since my middle thirties and
I’m seventy four now. I am blessed to have her
as my doctor.”



To learn more visit www.ahmchealth.com/dhr/

A Partner inA Partner in
ParkviewParkview
A Partner in
Parkview

Heart & Vascular Center ImprovementsHeart & Vascular Center ImprovementsHeart & Vascular Center Improvements

Contact our Broker Relations Manager for
more info or to attend a hospital tour!

Salvador Ventura
Salvador.Ventura@astranahealth.com
(626) 720-6727

On October 26, 2023, Parkview celebratedOn October 26, 2023, Parkview celebrated
the addition of its new Cath Lab and Hybridthe addition of its new Cath Lab and Hybrid
Operating Room—an important advancementOperating Room—an important advancement
in expanding cardiovascular care andin expanding cardiovascular care and
technology for the community that was oncetechnology for the community that was once
only available at major university hospitals,only available at major university hospitals,
such as USC or UCLA.such as USC or UCLA.
At the heart of this expansion is state-of-the-At the heart of this expansion is state-of-the-
art technology, including the Azurion 7 C20art technology, including the Azurion 7 C20
system, designed to enhance precision andsystem, designed to enhance precision and
flexibility in imaging and procedures. Withflexibility in imaging and procedures. With
these advanced capabilities, physicians canthese advanced capabilities, physicians can
deliver more accurate diagnoses anddeliver more accurate diagnoses and
improved treatment outcomes, reinforcingimproved treatment outcomes, reinforcing
Parkview’s commitment to providing high-Parkview’s commitment to providing high-
quality, patient-centered care.quality, patient-centered care.

On October 26, 2023, Parkview celebrated
the addition of its new Cath Lab and Hybrid
Operating Room—an important advancement
in expanding cardiovascular care and
technology for the community that was once
only available at major university hospitals,
such as USC or UCLA.
At the heart of this expansion is state-of-the-
art technology, including the Azurion 7 C20
system, designed to enhance precision and
flexibility in imaging and procedures. With
these advanced capabilities, physicians can
deliver more accurate diagnoses and
improved treatment outcomes, reinforcing
Parkview’s commitment to providing high-
quality, patient-centered care.

Click to watch Dr. Patankar, Cath Lab Director,Click to watch Dr. Patankar, Cath Lab Director,
show some of the amazing capabilitiesshow some of the amazing capabilities
of the Philips Azurion Imaging System!of the Philips Azurion Imaging System!

Click to watch Dr. Patankar, Cath Lab Director,
show some of the amazing capabilities
of the Philips Azurion Imaging System!

https://www.ahmchealth.com/dhr/getpage.php?name=Dr__Pantankar_Demonstrates_the_Azurion_Imaging_System
http://www.ahmchealth.com/dhr/


POP QUIZ !

Be the first to answer all of our
quiz corrections correctly 

and win a prize on us!

Click here or scan the QR code

https://forms.office.com/Pages/ResponsePage.aspx?id=OJzF-QxAdEqbLdDCZRj4AzQHH56N3mBEsD37g2AUBtpUQVdVUE8zUTRBM0dQWk1POTlJSEhZNFZYUCQlQCN0PWcu
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